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Challenges Facing Audit Firms amid their Clients’ move onto Computerised Platforms

2.1 Adoption of technology in Tanzania

2.1.1. E-government
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2.1.2. E-Business

2.2. The Accounting Regulation and External Audit Environment in
Tanzania
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2.3. Challenges facing audit firms and the audit profession
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‘what’s wrong with
the audit profession’ 
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3.1. Data Analysis
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4.1. Individual challenges



Challenges Facing Audit Firms amid their Clients’ move onto Computerised Platforms

“You know auditing is more related to accounts transactions if you
are not conversant with much of the accounts, at the end it will affect the financial
reporting”.

I felt that I did not understand much about
financial statements, and this is a challenge that we, systems auditors have faced.
That is why I opted to sit for NBAA examinations, so that I can become more
competent”.

4.2. Organisational challenges
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I worked for [one of the Big Four] for 15 years
and realised that I had all the knowledge in auditing, so I decided to quit my job
and started my own audit firm”

“they find the
work much easier for them as they have to learn and get conversant with
information systems of only one single business”.
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4.3. Stakeholders’ challenges

In one of the hotels we audited [hotel
X], an employee had stolen money using a password of a shared person. The
investigation was conducted but it couldn’t catch the thief, because everybody knew
the password of everyone else”

“we have to
teach them even the simplest computer applications which should have come from
university education”. 

“if you tell them
that you are going to check their system, they are not very much concerned, and
some even fear that you could learn a lot from their data
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the complexity of some of these things has increased
for sure. Mobile money is an example of it and I normally tell people mobile money
is an East African product because you cannot find a checklist or an audit programme
anywhere for mobile money. It is a highly risky business and there is a lot of fraud
which people have experienced”.

4.4. Recommendations to the identified challenges
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Increasingly, it is becoming impossible to audit certain clients
without technology particularity in banks and telecoms as it is difficult to prove
that everything is okay”.
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Interview questions

Please tell me about yourself, your position, qualification, work experience and nature of
audit tasks that you do? How long have you been working with this organization?

How do you view the current level of technology usage by your clients’ (such as e-business
integration) in relation to a change in external audit procedures in your organization?
What challenges do you experience during the transition period from manual to technology
based accounting systems practiced by your clients?
What do you recommend that should be done to minimize these challenges
What does your organization do to minimize these challenges?


